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ALL I REALLY NEED TO KNOW I learned in kindergarten
Share everything.
Play fair.
Don't hit people.
Put things back where you found them.
Clean up your own mess.
Don't take things that aren't yours.
Say you're sorry when you hurt somebody.
Wash your hands before you eat.
Flush.
Warm cookies and cold milk are good for you.
Take a nap every afternoon.
Live a balanced life - learn some and think some and draw and paint and
sing and dance and play and work every day some.
When you go out into the world, watch out for traffic, hold hands, and
stick together.
Be aware of wonder. Remember the little seed in the Styrofoam cup: the
roots go down and the plant goes up and nobody really knows how or
why, but we are all like that.
Goldfish and hamsters and white mice and even the little seed in the
Styrofoam cup - they all die. So do we.
And then remember the Dick-and-Jane books and the first word you
learned - the biggest word of all - LOOK.

Learning Objectives
• Define cultural competence and related
terminology.
• Describe the demographic trends and
epidemiological trends related to diverse
populations in the United States
• Identify a framework to design culturally
competent public health care and educational
services for diverse populations

Americans are more racially and ethnically diverse than in the
past, and the U.S. is projected to be even more diverse in the
coming decades

• By 2055, the U.S. will not have a single racial or ethnic majority. Much of this change
has been (and will be) driven by immigration. Nearly 59 million immigrants have
arrived in the U.S. in the past 50 years, mostly from Latin America and Asia. Today, a
near-record 14% of the country’s population is foreign born compared with just 5% in
1965. Over the next five decades, the majority of U.S. population growth is projected
to be linked to new Asian and Hispanic immigration.
• Asia has replaced Latin America (including Mexico) as the biggest source of new
immigrants to the U.S. In a reversal of one of the largest mass migrations in modern
history, net migration flows from Mexico to the U.S. turned negative between 2009
and 2014, as more Mexicans went home than arrived in the U.S. And after rising
steadily since 1990, the unauthorized immigrant population has leveled off in recent
years, falling to 11.3 million in 2014 from a high of 12.2 million in 2007.
• Millennials, young adults born after 1980, are the new generation to watch. They
have likely surpassed Baby Boomers (born 1946-1964) as the largest U.S. generation
and differ significantly from their elders in many ways. They are the most racially
diverse generation in American history: 43% of Millennial adults are non-white, the
highest share of any generation. And while they are on track to be the most educated
generation to date- this generation will struggle more than any others with student
loan debt.
• The share of Americans who live in middle class households is shrinking. The share of
U.S. adults living in middle-income households fell to 50% in 2015, after more than
four decades in which those households served as the nation’s economic majority. And
the financial gaps between middle- and upper-income Americans have widened, with
upper-income households holding 49% of U.S. aggregate household income (up from
29% in 1970) and seven times as much wealth as middle-income households (up from
three times as much in 1983).

Shrinking Middle Class

The American family is changing
• After decades of declining marriage rates, the share of
American adults who have never been married is at an
historic high. Two-parent households are on the decline in
the U.S., while divorce, remarriage and cohabitation are on
the rise. About one-in-six American kids now live in a
blended family. And the roles of mothers and fathers are
converging, due in part to the rise of breadwinner moms.
Dads are doing more housework and child care, while moms
are doing more paid work outside the home.

Texas’ child population is growing and changing.
• More than 7 million children live in Texas
today, representing nearly 1 in 10 children
living in the U.S.
• Fifty percent of Texas kids are Hispanic/
Latino, 33 percent White, 11 percent Black,
and 6 percent Asian, multiracial or some
other race. Due to lower birth and
immigration rates among White and Black
Texans relative to Hispanic and Asian Texans,
in 2050, the child population is projected to
be 61 percent Hispanic, 22 percent White, 9
percent Black, and 8 percent Asian,
multiracial or some other race.
• One-third of Texas kids (nearly 2.4 million) live
with one or more parents who immigrated to
the U.S. However, 96 percent of all Texas kids
are U.S. citizens.

Education Highlights – TX Public Schools
• Texas public school enrollment during the 2003-04 school year was 4,328,028 students. By 201314, enrollment had risen to 5,151,925 students.
• According to national figures, Texas ranked second behind California in overall population as well
as school-age population (children ages 5-17) in 2012 (NCES, 2013b). Between 2000 and 2012, the
rate of growth in the overall population in Texas was more than twice the rate in the United States
as a whole. Over the same period, the rate of growth in the school-age population in Texas was
more than 17 times the rate in the United States.
• During the 2003-04 school year, there were 2,281,195 students identified as economically
disadvantaged, accounting for 52.7 percent of all students. By 2013-14, the number had risen to
3,096,050, or 60.1 percent of all students.
• The percentage of students receiving bilingual or English as a second language instructional
services increased from 14.0 percent in 2003-04 to 17.1 percent in 2013-14, and the percentage
of students identified as English language learners grew from 15.3 percent to 17.5 percent.
• In fall of 2011, according to national figures, Texas public school enrollment was 12.8 percent
African American, 50.8 percent Hispanic, and 30.6 percent White (Table 22 on page 45). By
comparison, overall U.S. public school enrollment was 15.8 percent African American, 23.7
percent Hispanic, and 51.7 percent White.
Source: TEA.Texas.gov/actress?enroll_2013-14.pdf

Texas’ public schools vary widely in their racial, ethnic and economic
makeup; Black and Hispanic students face greater barriers to educational
attainment than White or Asian students.
• 95 percent of Asian students, 93
percent of White students, 86 percent
of Hispanic students, and 84 percent
of Black students graduate from high
school in four years.
• Black and Hispanic students are more
likely to attend high-poverty school
districts. Forty-two percent of
Hispanic students are enrolled in highpoverty school districts, compared to
6 percent of White students.
• Black students in Texas are more likely
to attend schools with high rates of
teacher turnover and more
inexperienced teachers.

Texas Child Poverty Rates
• One in four Texas children live in poverty, and
poverty rates for Latino (33 percent) and
Black children (32 percent) are nearly three
times higher than they are for White (11
percent) and Asian children (12 percent).
• Nineteen percent of Texas children live in
“high-poverty” neighborhoods, and that
share is growing. Thirty percent of Latino
children, 23 percent of Black children, seven
percent of Asian and four percent of White
children live in high-poverty neighborhoods.
• Forty-two percent of single-mother families
live in poverty; twice the rate of single-father
families. Poverty rates are highest for single
mothers who are Latina (51 percent) and
lowest for single mothers who are White (29
percent).

Life Expectancy
• In 2012, the average life
expectancy for Texans at birth was
78.3 years. For the last decade, life
expectancy in Texas has been on
average approximately one-third of
a year less than U.S. life
expectancy.1
• Barriers to accessing health
services lead to unmet health
needs, delays in receiving
appropriate care, inability to get
preventive services, and
preventable hospitalizations.37

Health Disparities

Woman
and
Girls
• Like inequities by race or ethnicity, disparities by
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gender can shape the opportunities and obstacles
children will face to reach their full potential. For
girls, early positives do not always predict later gains.
Girls are more likely than boys to obtain their high
school degree, and Black and Latina women are more
likely to have postsecondary education credentials
than Black and Latino men.
However, there are still persistent earnings gaps in
Texas by race and gender. Median earnings for Asian
women ($50,103) are nearly twice that of Hispanic
women ($26,406), but still lower than for White men.
Girls are underrepresented in some STEM courses
and high-paying fields. Only 10 percent of AP
Computer Science students in high school are female.
And women are significantly underrepresented and
paid less in STEM fields.
Economic opportunities play out in Texas mothers’
ability to provide for their families: Single-mother
families are twice as likely (42 percent) as singlefather families (21 percent) to live in poverty.

Cultural Competence
& Related Terminology

Mellody Hobson: Color
Blind or Color Brave?
Color blindness is very dangerous because it means we're ignoring the
problem…really smart corporations actually deal with it head on. They
actually recognize that embracing diversity means recognizing all races [and
difference], including the majority one.
…observe your environment, at work, at school, at home. Look at the people
around you purposefully and intentionally. Invite people into your life who
don't look like you, don't think like you, don't act like you, don't come from
where you come from…
…you might find that they will challenge your assumptions and
make you grow as a person. You might get powerful new insights from
these individuals…

How is diversity defined?
Gender and
Gender
Identity

Race

Ethnicity

Religion and
Spirituality

Age

Ability

Sexual
Orientation

Socioeconomic
Status

Veteran Status

Linguistic
Heritage

Cultural
Expression

National Origin

Inclusion:
How do these groups experience an environment?

Unconscious Bias
• Our brains unconsciously make decisions on what feels
safe, likeable, valuable, and competent.
• We make decisions largely in a way that is designed to
confirm beliefs that we already have.
• Unconscious beliefs impact the way we perceive others,
perceive ourselves, and as such influence our
organizations.
• *Harvard Project Implicit (Bias) Survey
https://implicit.harvard.edu/implicit/education.html
*www.cookross.com Dr. Howard Ross

Cultural Humility
Allows culturally competent individuals to identify the presence
and importance of differences between their orientation and that
of each person they interact with and to explore compromises
that would be acceptable to both.
A lifelong process of self-reflection and self-critique.

Seeing differences without judgment, awareness of
biases and assumptions,
and self-assessment

J. Murray-Garcia, MD & M. Tervalon, MD, Journal of Health Care for the Poor and Underserved. 1998

Awareness Continuum
Acceptance
Appreciation
Understanding
Tolerance
Awareness

Ignorance/Oblivion

What does this have to do with
civic engagement?
What are the chances you may interact
with someone whose dimensions and
perspectives are different than yours?
What are the implications if you operate
from a perspective of ignorance or
oblivion?
How might that affect how effectively you
interact with the public or community?

Perceptions
Perspectives

Difference

Inclusion

A form of microaggression that demeans a
person's identity (gender, race, religion, sexual
orientation, etc).
Did they just
say that?
Should I be
offended?

Microinsult
(ex. how did you get your job?)
Sue, 2007

A form
of microaggression that excludes or negates a
person's thoughts or feelings.

Microinvalidation

What did I
say? You’re
exaggerating!

Sue, 2007

A form of microaggression involving
purposeful discriminatory action, such as
a verbal attack or avoidant behavior.

Microassault
Sue, 2007

Words or phrases that stimulate
an emotional response because they tap
into anger or pain about oppression
issues; convey a stereotypical perception
or acceptance of the status quo

Trigger

Activity: Microaggressions and Their Impact
on Inclusive Environments
Think about a time you were on the receiving end of a
microaggression and consider:
Was the comment a trigger for you? How and why?
What do you think was the intent of the statement? What was the actual
impact?
Did you correct or respond the statement? Why or why not? What fears or
concerns were associated with or served as a barrier to responding?
Was there anyone who heard it (bystander) who could have responded to or
corrected the behavior and didn’t? (Please indicate their role and identity)
What do you perceive as a barrier to their correcting the behavior?
What was the impact of correcting the behavior? NOT correcting the
behavior?

Worksheet

Race of Life Activity

Personal and Environmental Impact

Internalization
Engagement

• Personal (ex. “racial battle fatigue” and other
identity-based fatigue, general anxiety disorder)
• Environmental (Climate)

• How might microaggressions affect engagement (i.e.
student, employee, community) and performance?
Programmatic impact? Working with vulnerable
populations?

How can cultural humility be applied to more intentionally inclusive language?

Intentionally Inclusive Language
Awareness of hidden dots
Awareness of different perspectives
Validating other’s experiences
Don’t rely on historically marginalized groups to speak up, use
privilege and/or positional power for good
= Intentionally inclusive climate

Don’t be fearful, just be thoughtful!

Discussion: Working Across Cultures at Work
Equity & Diversity Quiz

Explain the benefits and risks
of diversity. Plan ways to
incorporate diversity into your
own life or workplace.

Chain of Diversity Activity

Homework: Visit a culturally
different event, church, school
activity, community event, etc.

Race of Life Activity

What Will I Do Differently?
I know there is something I can do to be
intentionally inclusive in my language and
communication.
That something is…

Commitment Cards

Conclusions

See differences
without
judgement

Self-awareness
will facilitate
cultural humility

Civic engagement
requires ability to
leverage
differences and
see their impact

Aspire to
acceptance and
appreciation on
the awareness
continuum

THANK YOU!
Teresa.McKinney@unt.edu

